YEAR ABROAD MOODLE F.A.Qs 

GENERAL F.A.Qs
Q: I can’t decide on my Year Abroad destination. Who should I talk to?

A: Discuss this with your Year Abroad tutor (see list below); your Personal Adviser; use PRA MOODLE Discussion Forums to ask questions; ask the Administrator for a list of last year or current Year Abroad students; do some research on the web. Keep an eye on the notice boards. Read the Year Abroad Handbook carefully.
Q: Why are there so many forms?

A: In short, these forms are compulsory requirements to correctly administer your Year Abroad Erasmus+ mobility grant funding before, during and upon your return, and if you complete them and return them correctly and promptly, they enable you to benefit from this financial assistance. Tackling such administrative features (and those required by the country you go to) is a key learning process of the Year Abroad. It is ESSENTIAL that all forms that you are requested to complete are returned to the Administrator urgently. Failure to do so may result in delays or not receiving at all the mobility grant payments.
Q: I’m a Multilingual Studies student (3 languages), where do I have to go for my Year Abroad?

A: You must plan your destinations in your 3 countries, but only the residence in two countries will be assessed by the Year Abroad 13th & 14th units. One of your placements must be in your ab initio language if applicable.
Q: Can I change my mind?

A: Doing as much research as you can do before choosing is the best advice here. Remember that if you are studying more than one language you should plan time in both/all countries. Remember that you can split your year between a study and a work placement if you wish. Remember also that one of the great things about the Year Abroad is that it gives you an opportunity to discover new places so don’t be tied to places you already know and like. If you apply for a British Council Language Assistantship we cannot guarantee your first choice location and it isn’t fair to withdraw if you are placed elsewhere. Students often discover that a place they have not chosen has all sorts of benefits that they hadn’t envisaged. Discovery is all part of the experience. Please note that Year Abroad students can only change their destination in very EXCEPTIONAL extenuating circumstances.
Q: How do I find accommodation?

A: It is YOUR responsibility to find accommodation, but there is advice in the Year Abroad handbook to give you a head start. Use these leads to do some research on the internet. Find out what letting/flat, share/family, stay/halls of residence opportunities there are locally. You can also ask for advice at the university/school/job where you are going to study/work or ask for a list of past Year Abroad students and find out where they stayed or ask other students who are going to the same destination as you. We know of a useful accommodation link at www.accommodationengine.com who help students find accommodation when they study or work abroad. Email Gordon@accommodationengine.co.uk
WORKING / ASSISTANTSHIP ABROAD
Q: Can I work AND study on my Year Abroad?

A: Yes, you can spend a half year studying at university and a half year working abroad. Assistantships cannot usually be combined with university study and qualify as a full year work placement but it is no problem to go on to a work placement or language course after an Assistantship, and indeed if you are studying two or more languages it is necessary.
Q: Can you help me find a job abroad?

A: Unfortunately, we cannot do this for you as this is a part of your Year Abroad. It’s all part of the experience and will stand you in good stead for the future. See the Work Placements - Jobs database list that we keep which shows companies where previous Year Abroad students have worked. Remember also to ask friends and family and where possible to pass good contacts on to the Administrator, for future reference for students.
Q: Can I work in a bar or a hotel?

A: Your work placement must be of a suitable standard for an RHUL graduate and include intensive cultural and linguistic immersion. We will NOT usually approve bar, hotel or holiday rep work (except at Managerial level). See the Work placements - Jobs database list. Work could be office-based in admin/marketing/business divisions.

NB. Your placement must be approved by your Year Abroad Tutor
and you should send in a Letter of Appointment from the company.

Q: When do we receive notification of which school we have been allocated through the Assistantship scheme?

A: Candidates for France will be informed of their appointment in a specified Académie in late April/early May. Allocations to schools will then be made by the Académie and students will be contacted with full details of their appointment during the summer. 
For Spain, candidates will be informed in mid-May; for Latin America, June or July. For Italy, candidates will be informed in late April/early May. For Germany, candidates will be informed of their appointment in a specified Bundesland in late April/early May. Allocations to schools will then be made by the local German school authorities and students will be contacted with full details of their appointment during the summer. Candidates for Austria will be contacted in April with full details about the location of their school.
STUDYING ABROAD

Q: Other Erasmus+ students seem to have to take different numbers of credits than I do. Why?

A: RHUL requires you to take a minimum of 24 ECTS for half year placements/48 ECTS for full year placements. However, where possible we advise students to take more than this minimum, both to improve their average mark and to get the most out of their Year Abroad. Remember to pick some content courses that challenge you, but not those that are too difficult. Generally, students take courses from the second and third year. Note that your choice of courses must be approved by the relevant Year Abroad Tutor.
Q: I’m short by a couple of credits and am due to move on to my second destination. Can I make up the lost credits there?

A: No, it is not possible for you to do this. That is why we recommend that you take more than the minimum of 24 or 48 ECTS.
Q: I am having trouble getting the certificates for my marks, what do I do?

A: Please note that it is YOUR responsibility to obtain all transcripts/marks to return to the Administrator upon your return to RHUL. Keep copies safe, and notify the Administrator and your Year Abroad tutor as soon as you can in case of any problems.
Q: Can I take language courses on my Year Abroad?

A: You may take language courses in any language you like, but the credits will NOT count towards Unit 13. (except for some German language courses - check with the German Year Abroad tutor) and read the Year Abroad Handbook. But of course we strongly encourage you to hone your language skills during your Year Abroad. 
Q: How do I claim for re-imbursement of the courses I have paid for in Latin America?

A: Return the receipts for the courses taken to the Administrator as soon as you return to RHUL. These will be passed to Finance for payment. Up to £300 worth of courses can be re-imbursed. This applies to Latin America courses only.
Q: When do I apply for my university placement?

A: You should inform your Year Abroad Tutor of your choice as soon as possible in the Second Year (note that in some universities, places are limited). Applications are then normally processed around March/April. Please note that most universities abroad have STRICT deadlines which must be met to secure your placement.
MONEY/GRANTS ETC
Q: How much is the Erasmus+ mobility grant payment and when do I receive it?

A: The grant is approximately €330 per month but the amount changes annually. The money comes from the Erasmus Council and is paid out by RHUL to you, usually in 2 installments, the first around November and the second following completion of the all of the relevant forms when you return. 
Q: I have some Fees questions. Who do I ask?

A: You can liaise with the Fees department in Registry. 

SUPPORT SERVICES

Q: I’ve been abroad a week and I feel lost and lonely, what do I do?

A: Integrate as much as you possibly can. It’s normal to feel a little lonely in the very early stages, but remember that this is a part of the Year Abroad experience and the first few weeks are often the hardest. They also make you stronger and will soon be forgotten. Give yourself time to acclimatize yourself to your new environment. If you have done plenty of research before you go then you should know what you to expect. Keep busy by exploring your new area; by reading newspapers and novels in the language (it’s a good time to think about what you’re interested in studying for the Final Year and start reading for it); go to the cinema to see foreign language films; join a club; ask colleagues or other students about good places to go to eat; use the internet; swim; join the gym! Asking for advice is a good way of starting a conversation. If you are very worried you can contact the Administrator, Year Abroad tutor or your Personal Tutor. Remember that there are other support services available to you while you are abroad such as the Counselling service (see the link below). Further details are in the Year Abroad Handbook.

Q: My parents are concerned about me, I have asked them to contact RHUL on my behalf, is this OK?

A: Please note that our replies should go directly to YOU. We are not legally entitled to divulge any information to a parent or a third party.
Q: What about safety issues?

A: You should have taken out private insurance and obtained the EHIC Health card PRIOR to departure. Enjoy your Year Abroad but stay aware at all times. Remember that it is YOUR responsibility to look after yourself. It’s a part of what the Year Abroad is about!

Q: I have been ill and have suffered some administrative problems while abroad. This has affected my marks, what do I do?

A: AS SOON AS YOU CAN, detail your problems to the Administrator and relevant Year Abroad tutor. Obtain medical/police documentation, and return it to the Administrator as soon as possible. This will all be kept in your confidential file.

KEEPING IN TOUCH

Q: How will I keep in touch when I am abroad?

A: Keep checking your RHUL email account and use MOODLE for discussion forum questions and answers. Remember that we can only reply to RHUL account emails and NOT personal ones. You need to keep checking for important information that will come up about your final year courses etc. Once abroad, remember to send to the Administrator your contact details form so that we can stay in touch.

EXAMS / MARKS/ REPORTS
Q: When will we find out our Year Abroad marks?

A: Your marks are considered by the Year Abroad Exams Board meeting upon your return to RHUL. Marks are given to students as soon as possible following the meeting. 

Q: I’m worried about the 14th unit oral exam. What can I do to prepare for this?

A: Make sure you read the information about the 14th Unit in the Year Abroad Handbook. When abroad speak as much of the language as you can do! Read newspapers, listen to the radio and watch TV!…. Remember, you will be asked about cultural issues in this exam so observe as much as you can do and keep a diary to help you record your time there. Don’t worry! Most students are delighted to show off their language skills after their Year Abroad. 
Q: When does the 14th unit oral exam take place?

A: Upon your return to RHUL. Within the first or second week of term.

Q: What is the weighting of my Year Abroad year?

A: The Year Abroad (3rd year) is second-year weighted.

Q: Where can I find information on how to write the work placement report and the cultural report?

A: READ THE YEAR ABROAD HANDBOOK!

Q: Must the work placement report and the cultural report be bound? And how many copies should I hand in?

A: Your reports should be submitted electronically in the usual way for assignments via Turnitin.
RETURNING TO RHUL

Q: What documents do you need back from me upon my return to RHUL?

A: We need all of your marks and transcripts in if you have been studying abroad; any receipts from courses you have taken in Latin America; your completed Erasmus+ forms and all documentation/extenuating circumstances letters or information should be handed into the Administrator.

CONTACT LIST 
YEAR ABROAD TUTORS
Prof James Williams
France





james.williams@rhul.ac.uk
Dr Arantza Mayo

Hispanic and Latin America 
arantza.mayo@rhul.ac.uk
Dr Emily Jeremiah
Germany and Austria

emily.jeremiah@rhul.ac.uk
Dr Stefano Jossa

Italy Stefano.jossa@rhul.ac.uk
ADMINISTRATOR   
yearabroad@rhul.ac.uk
COUNSELLING/STUDENT SUPPORT SERVICES

http://www.rhul.ac.uk/for-students/student-support/
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